
2-1-1 Connects Alabama:  Ready to Respond 
 

2-1-1 Connects Alabama Is Ready To: 
 

¥ Help federal, state, and local governments get accurate, current information to the public immediately 
following a disaster and in the long-term recovery period.  

 
¥ Channel the efforts of those who want to help – from spontaneous volunteers to people wishing to 

donate material goods or money – to the right places that can benefit most immediately and directly. 
 
¥ Relieve burden from first responder organizations by connecting people with non-emergency services. 
 
¥ Provide reassurance to callers by responding to rumors and directing them to resources for support. 
 
¥ Work directly with local and state providers to ensure the dissemination of accurate information.  

 
Real Problems, Real Answers:  

 2008 - Hurricane Gustav - directed over 3,000 evacuees to shelters and resources. 
 2008 - Silo Fire - Guntersville - disseminated critical information to 747 callers in 4 days 
 2008 - February Tornadoes - Prattville & North Alabama  - linked residents to resources and 

coordinated influx of survivor needs and volunteer placement through local Volunteer Registration 
Centers.   

 2007 - EF 3 Tornado - Enterprise - helped to save City of Enterprise over $1million by providing 
support to the Volunteer Registration Center and coordinating volunteer needs and placement of 
volunteers to where help was needed most. 

 2005 - Hurricane Katrina  - participated in coordinated efforts with Mobile and Birmingham 2-1-1 call 
centers to link survivors to long-term housing and other living resources. 

 
2-1-1 Nationwide is Making a Difference:  

¥ California  211:  Wildfires burned over 375,000 acres, causing 1 million people to evacuate in 2007.   
2-1-1 in San Diego received 70,000 calls in 4 days according to Brian Bolton, Executive Director of 
Volunteer Centers of California.  “Tens of thousands of people in the region are getting connected with 
the services they need, such as finding temporary shelter.Ó   
 

¥ Florida 211:  Four hurricanes and one tropical storm hit Florida in 2004.  The Lee County 2-1-1 center 
received an estimated 60,000 calls in 6 days.  Callers were able to obtain vital information such as 
locations of essential services (water, ice, food), rescue needs, debris removal, etc. By working together, 
2-1-1 and United Ways expanded each other’s capacity to serve their community and enabled both to 
build stronger relationships with EOC’s and with other nonprofit organizations. 

 
¥ Texas 211:  Texas 2-1-1 fielded more than 100,000 calls in the 10 days following Katrina as well as 

helped the mayor of Houston identify needs of those families and individuals displaced. “That human 
contact is so important,” said Brian Gallagher, president and CEO of United Way of America. 
ÒSometimes I think we underestimate the value of having a live person on the other end of the 
phone when you are afraid and seeking information about evacuation, shelter, power, or ice.”  

 
 

 

 

            For more information, contact Susan Carter, P O Box 1175, Gadsden, AL 35902   256.546.4357 
 


